RETAIL NEWS 


Holiday Ad Kit Available 


To help our Red Wing accounts capture a bigger share of consumers’ 
holiday shopping budgets, Red Wing has created a 2007 Holiday Ad 
Kit. The kit was created in response to dealer requests for the 
program. The kit includes newspaper ad slicks and pre-recorded radio 
spots. The campaign is titled “The Give Him What He Wants Holiday 
Sale”. The ads are targeted to the female shopper who is looking for a 
gift for the hard-to-please man in her life. The ads speak to the gift 
options available at a Red Wing dealer, from socks to gift cards to 
work boots, all available at the easy-to-shop Red Wing dealer. The kit 
is free but quantities are limited. Call Red Wing Customer Service and 
ask for item #94501. 





Lace Keepers Are Back 
In Stock 


The very popular Red Wing Lace 
Keepers are back in stock. After 
receiving strong demand for this 
popular item, we have ordered 

more keepers. Remember, the Lace 
Keepers were created as a means for 
our customers to show their patriotic 
Spirit. They are intended as a free 
give-away. You can order the Lace ath eee 
Keepers by contacting Red Wing aisonees service ai requesting item # 98336. 
Cost: $16.00 for a lot of 100. Item is eligible for 50/50 co-op reimbursement. 








Big Boot Announces 
Its Retirement 


After three years, 150,000 miles and 
thousands of visitors, Red Wing’s Big 
Boot is being retired. The Boot’s final 
appearance will be at the Future 
Farmers of America convention in 
Indianapolis, IN. The traveling exhibit 
has been a great way to bring the 
Red Wing quality and craftsmanship 
story to our customer base in a new 
and interesting way. Our reason for 
retiring the Boot exhibit is very 
simple. Like any Red Wing boot, 

the day-to-day use of the boot was 
taking its toll on its appearance. 
Transporting it required the top of the 
boot to be folded down before and 
after every event. Sunlight and the 
elements also played a role in 
making the boot look a little tired. 
Unfortunately, its size and construction 
did not allow us to easily keep it in 
good repair. So we wanted to retire 
the boot before it became less than 
presentable. Please note the Big Boot 
will eventually be put on permanent 
display in Red Wing, MN. Plans are 
in development for the Boot to have 
a new home In our corporate 
headquarters at 314 Main Street. 
Details will be announced as soon as 
plans are finalized. We want to thank 
all those retailers who participated in 
the Big Boot events. Your willingness 
to meet and greet potential customers 
contributed greatly to the success of 
the program. 
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Boomer Leather & Welt Changes Announcement 
Please be advised of a couple of recent changes to existing products: 


We have been working with SB Foot to improve the look and feel of boot styles that use Boomer 
Leathers. Over the years, this leather has changed from a heavy oil tanned leather to more of a 
finished or corrected grain leather. This finished leather helps promote a more consistent look to 
the end product but loses the heavy oil tanned feel that has set the Red Wing brand apart from 
its competitors. 


Effective immediately, Boomer Leather is now being produced with oils impregnated into the leather. 
This change results in a more natural feel and look to the leather and gives the end products a softer 
hand, improved breathability, a shorter break-in period and additional comfort. 


Work styles affected include: 952, 953, 1114 and 1155. 
Safety styles affected include: 2214, 2231 and 2233. 


The second enhancement results from a change in welt material for select boot styles. This change was 
made to improve quality and reduce defects caused by welt-to-mid-sole separation. 


Work styles affected include: 963, 964, 996 and 998. 
Safety styles affected include: 2263 and 2264. 


Please be sure to inform your customers about these two product enhancements. 


Revised Red Wing Shoes Limited Waterproof Warranty 


Please note the Red Wing waterproof warranty has been revised. All Red Wing waterproof styles are 
still guaranteed not to leak for one full year. The new warranty will still offer full replacement if during 
the first 6 months the product leaks. After six months, the revised policy will now offer a fair and 
reasonable credit. The amount of the credit is at the dealer’s discretion. 


Domestically-produced Red Wing waterproof boots already carry new hang tags reflecting this warranty 
change. Red Wing products produced offshore with new warranty hang tags will begin arriving in dealer 
Stores in October and November. This new waterproof warranty policy is stated below. 


LIMITED WATERPROOF WARRANTY: 


Red Wing branded waterproof products are warranted not to leak for one year from the date 
of purchase. 


lf within 6 months these boots leak as a result of normal use, Red Wing Shoe Company, Inc. 
(“Red Wing”) will repair the defect or exchange the product. 


lf within 6 to 12 months these boots leak as a result of normal use, Red Wing will issue a fair 
and reasonable credit that can be applied to the purchase of Red Wing branded footwear. The 
amount will be determined at the dealer’s discretion. 


Product failures caused by excessive or abusive wear conditions (cut, punctured or severely 
scraped) do not qualify for exchange or purchase credit. This warranty is available only to the 
original purchaser and is not transferable. No adjustment will be given without the original 
receipt of purchase. You must return your footwear to the Red Wing dealer where the footwear 
was purchased. 


DISCLAIMER: The above warranty Is in lieu of any other warranty. No agent, employee or 
representative of Red Wing has any authority to bind Red Wing to any affirmation, representation 
or warranty concerning Red Wing products, except as stated herein. Red Wing shall not be liable 
for any consequential or incidental damages. 


This limited product warranty gives you specific legal rights and may also have other rights 

that vary from state to state. Any implied warranties shall be effective for a period not exceeding 
one year from the date of purchase. Some states do not allow manufactures to impose time 
limitations on certain implied warranties, so the above limitation may not apply to you. 


Please be aware of this warranty change and make sure to properly represent all of our warranties to 
your customers. 





A Reminder About Defective 
Red Wing Product Returns 


We have recently heard from select dealers that some 
customers have attempted to return footwear that was 
obviously worn out from extreme use or abuse 1 1-1/2 
months after purchase and were demanding a new 
pair of boots at no charge. Such situations are not 
the result of defective products and constitute 
inappropriate customer attempts to obtain new 
footwear at no cost. Please be aware our Red Wing 
Limited Warranty states; Product failures caused by 
excessive or abusive wear conditions do not qualify 
for exchange or purchase credit. 





New Motorcycle Apparel Available 


Vance Leathers, New Smyrna Beach, Florida has entered 
into an agreement to sell Red Wing branded leather 
motorcycle apparel. The line is a premium offering of 
jackets, vests and chaps for men and women. Price points 
range from $145 to $499. The line is sold directly by 
Vance Leathers. If you would like to learn more about the 
line contact Mike England, Director Sales, Vance Leathers, 
800.335.1120. 


Red Wing’s Paramount Apparel 
Offering Discontinued 


Red Wing’s relationship with Paramount Apparel has been 
discontinued. We are currently looking for a new vendor 
to replace Paramount’s offering of Red Wing branded T’s 
and caps. 
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Red Wing King Toe Size Offering Grows 


In 2006, Red Wing introduced the King Toe series: new work boots with a non-metallic safety toe. The 


King Toe series features a toe box with 44% more wiggle room than our traditional safety toe products. To if ‘IF Youwa 


date the sell-through on these boots has been very successful. The styles have become some of the best 
selling boots in many accounts. This past June, we expanded the size range offering. The new sizes and 


widths are as follows: 
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Style# New Size(s) 

2234 H 8-14 

2230 B 9-15,D 6,6 1/2,16 H 8-14 
2237 H 8-14 

2239 B 9-15,D 6,6 1/2,16 H 8-14 


All of these new styles are available now for delivery. If you have yet to add the King Toe series to your store, 
please call your Red Wing sales manager to schedule a review of these exciting new styles. 
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2008 Industrial Catalog 
Now Available 


The 2008 Red Wing industrial catalog 
is now in-stock and available to order. 
This catalog features all Red Wing, 
WORX™ and Carhartt safety toe 
products. It is an ideal tool for your 
industrial accounts prospecting needs. 
The catalog can be ordered by 
contacting Red Wing Customer Service 
and ordering item #94018. Cost of the 
catalog is $2 each and qualifies for 
50% co-op reimbursement. 


2007 POP Ordering Deadline 
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Made In USA Signage Reminder 


Due to some Red Wing branded products now being sourced off-shore, Red Wing 
retailers can no longer use Red Wing Shoes brand signage that carries the Made in 
the USA reference. As you know, all Red Wing footwear is clearly labeled as to its 
country of origin. We ask that you help in this effort to make sure your customers 
are not confused about this issue. We would ask that you review all of your interior 
and exterior signs and make sure you are in compliance. Signs that carry the 
reference must be removed. Only those Red Wing products that are labeled as 
Made in the USA can be displayed on slat wall shelving carrying this description. 
Please look carefully at all Red Wing branded materials (floor mats, clocks, etc...) 
to make sure you are in compliance. Your Red Wing sales representative has been 
instructed to help you with this task. New slat wall shelves, clocks, floor mats, etc. 
are in stock and eligible for 100% co-op reimbursement. Please contact Red Wing 
Customer Service to order your replacement signage. 


New Exterior Signage 


Standards Set 


Red Wing has developed a new 
exterior signage standard for all 

Red Wing Shoe Stores. The package 
describes in detail a number of 
options for exterior sign applications. 
A graphic standards manual 
describing the standards is available 


If you have plans to order Red Wing POP materials with your remaining Co-op 
funds we remind you to do so prior to November 16, 2007. This deadline will 
guarantee your order is shipped and you will receive your co-op credit from your 
2007 allowance. 


Red Wing Co-op Program Reminder 


The Red Wing 2007 Co-op program comes to a close on November 30, 2007. 
All claims must be submitted to Red Wing’s Co-op department within 
60 days of the ad run date to be eligible for reimbursement. As a reminder, 


for use with your local sign vendor. 
Please contact your local | | aay Wiles 
Red Wing Shoe Store District Retail 


Red Wing’s new on-line Co-op system allows you to submit your claims Manager for further information. ties HT ick 
Note: this design standard was | wy hl 
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Shoe Stores. 





on-line with proof of performance via fax. This new process allows for 
quicker processing of claims which results in faster co-op credit 
reimbursement. If you haven’t used the new system, we suggest you call 
Red Wing’s Co-op department and they will walk you through the new tool. 
The fax number for claim submission is 586.393.4604. 
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Letters From Our Customers 


Due to the high quality construction of the steel toe boots we bought from your 
Bakersfield store, and the diligence of Dan Camanera in finding the proper size 
and width, we thank you. On March 29, 2007 my husband Mike was hit by a 
Toyota pick-up truck and when he went to the doctor he said the steel toe boots 
probably saved his feet. We the Eggers family, want to thank you and Red Wing 
for going the extra step to keep the high quality and construction of your steel toe 
boots. 


KE & ME 


| checked out the co-op website this morning and saw everything on there. | have 
to tell you that it is a great tool that is very user friendly and includes a wealth of 
information. I’m extremely impressed with this and wish all the claims | file could 
be done so easily. 
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From The Rig Report, a monthly newsletter to United States Drilling employees 


Scott works in California and had a serious accident. Scott was wearing Red Wing 
work boots when the incident occurred. His doctor studied the injury, the incident 
and the boots. He showed Scott the boots and told him if he had not had quality 
boots on, it is likely his feet would have been cut off. It is good to know the boots 
we supply are working to protect our people. Always check out the safety footwear, 
make sure the quality and condition of it is going to provide the protection you or 
your coworker need if and when the time comes. 
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